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AultCare Wellness offers two areas of access to complete your HRA.

 1.  AultWell, our online Wellness portal available at aultwell.com

 2.  Health2Go, our mobile app available for download on the Google Play Store and  
   Apple App Store

You can complete your HRA from either platform along with experiencing other features 
such as trackers and health information. 

Gaining access to AultWell and Health2Go is easy! 

Send an email to aultwell@aultcare.com with your request to gain access to either 
platform with the following information: 

 • Name

 • Date of birth

 • Email address (to receive your access information) 

By completing the Health Risk Assessment (HRA), you will learn your wellness 
score and be able to review a full health report in just a few simple steps.

For more information, please contact PrimeTime Health Plan at 330-363-7407 or 1-800-577-5084 or  
TTY users can call 711, Monday-Friday from 8:00 a.m. to 8:00 p.m. (October 1 – March 31, we are available  
7 days a week from 8:00 a.m. to 8:00 p.m.), or visit www.pthp.com.


