Confidential Methods of Reporting

Everyone has the right and responsibility to report possible noncompliance
and fraud, waste, or abuse without fear of retaliation. All associated
employees may contact the PrimeTime Health Plan Compliance/FWA
hotline anonymously.

PrimeTime Health Plan Compliance/FWA Hotline:

e Phone 1-866-307-3528
e Web address: https://aultcare.ethicspoint.com

PrimeTime Health Plan Compliance Department:

e pthpcompliance@aultcare.com

OIG, CMS, I-MEDIC, ODI

o OIG

o Phone 1-800-HHS-TIPS (1-800-447-8477)
e CMS

o Phone 1-800-MEDICARE (1-800-633-4227)
e |-MEDIC

o Phone 1-877-7SAFERX (1-877-772-3379)
e Ohio Department of Insurance (ODI)

o Phone 1-800-686-1527
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